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Your Microsoft =
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Why? To bring the power of Al
to social impact organisations

& educational institutions
everywhere

Public policy & Grants and

advocacy donations

People &
Communities

Skills for the Cloud and Al
Al economy technology

Industry innovation



Accelerating Al Transformation in Nonprofits
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Enrich staff Deliver impactful Engage supporters :
: Transform operations
experiences programs and funders

By helping every By streamlining By reaching more By evolving and
person transform program delivery people and enhancing reinventing how to
their daily job to serve and modernizing relationships to those deliver mission &

and deliver more experiences supporting the mission learning based work



Nonprofit Success Story

* Outdated CRM created bottlenecks: only a * Implemented Microsoft Dynamics 365

few staff could access data, causing delays
in member support and fundraising
campaigns.

Manual membership payment process was
slow and resource-intensive, leading to
cash flow issues and uncertainty in
budgeting.

Limited ability to personalize
communication and engage 90,000

members and 10,000 volunteers effectively.

CRM and customized it with partner itm8

* Real-time dashboards and segmentation
allow tailored outreach, faster campaign
optimization, and stronger member
loyalty.

* Integrated online payment system for
instant membership onboarding and
improved cash flow.

Result: Increased efficiency, improved
relevance of communication, and better
resource allocation to support programs
and advocacy.

Danish Diabetes Association
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Get started with nonprofit tech to move your mission forward

Save on Microsoft salutions—including Azure, Dynamics 365, Microsoft 365, and more,
You don't have to decide on your solutions today, you can choose once you've been
officially approved. To get started, take the eligibility pre-check.

Eligibility pre-check
This quick check can help you understand if your organization may be eligible.

> Start

Apply for nonprofit grants and discounts Sign in to your Nonprofit Hub
Before getting started, gather your organization's: If you've already applied and you've been approved, si

r existing @onmicrosoft account or Microsoft 365 |
+/ Legal identifier  / Physical address +/ Contact info :oum. 1

Applying takes about 10 minutes.

Getting started

1. Is my organization eligible?
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Country Organizational Eligibility

Organizatians must be companies (selskaper), foundations (stiftelser), associations
(sammenstutninger), or religious communities (livssynssamfunnj eligible to receive tax-deductibie
danations pursuant to Section 6-50 of the Norwegian Tax Act (Lov om skatt av formue og inntekt
(Skatteloven); and/or companies, foundations, associations, o religious communities registered in
the Voluntary Register (Frivillighetsregisteret),



https://nonprofit.microsoft.com/en-us/getting-started
https://www.microsoft.com/en-us/nonprofits/eligibility#tab-organization
https://www.microsoft.com/en-us/nonprofits/eligibility#tab-organization

Step 2 — Trouble Shooting (if needed)

Microsoft Partner

Microsoft Elevate
Partner Desk

T

Nonprofit

How can we help?

Contact Us


https://nonprofit.microsoft.com/en-us/contactus
https://nonprofit.microsoft.com/en-us/contactus
https://nonprofits.tsi.microsoft.com/EN-US/tsipartnerdesk/
https://nonprofits.tsi.microsoft.com/EN-US/tsipartnerdesk/
https://nonprofits.tsi.microsoft.com/EN-US/tsipartnerdesk/

Step 3 — Purchasing Nonprofit Licenses

« The whole eligibility check process can take up to 3 business days

* You can see the status of your eligbility check in the nonprofit portal

« Once you have been approved, you get an e-mail notification and gain full access to
the nonprofit portal
« Approved organizations can purchase discounted licenses via the nonprofit portal

or via a Microsoft partner


https://nonprofit.microsoft.com/signin
https://nonprofit.microsoft.com/signin

Nonprofit offers guide

Microsoft Offers for Nonprofits

Data and security

Microsoft 365 Business Basic

e Best for small and mid-sized nonprofit.
Includes Exchange Online, SharePoint
Online, OneDrive, Teams, Planner, Forms,
Lists

* Basic security: Automatic spam and
malware filtering

* Free up to 300 users for nonprofits
Microsoft 365 Business Premium

¢ Best for small and mid-sized nonprofits
that need advanced security, online
meetings, email, cloud storage, Office
desktop applications, and device
management.

* Includes Microsoft Copilot for Al-powered
online search with commercial security
protection.

» Discounted pricing of $5.50 (USD) per
user/month paid yearly

Microsoft 365 Copilot

* An Al tool that automates tasks,
enhances productivity, and integrates
with your existing applications, making it
ideal for nonprofits.

e $25,50 (USD) per user/month.

Azure

+ Save money and improve efficiency by
migrating existing workloads to Azure.

« Eligible nonprofits can receive $2,000

(USD) worth of Azure service credits
annually.

Security
» Free AccountGuard provides additional
layer of protection with nation-state threat
notifications.
» Free security assessment — evaluates
security risks and identifies action plan

Power Apps

* IT teams can make app development more efficient and secure with
Power Apps.

* Free for up to 10 users and discounted pricing of $2.50 (USD) per
user/month available for additional users.

 Power Apps Premium is available for $5 (USD) for more advanced capabilities.

Dynamics 365 Sales Enterprise

+ Enable full relationship management with constituents, volunteers, and
program participants.

« Discounted pricing of $23.80 (USD) per user/month.

Dynamics 365 Business Central

+ Transform nonprofit operations with Dynamics 365 Business Central, a
comprehensive business management solution that connects finance,
operations, fundraising, supply chain, and programs. Discounted pricing of
$28.00 (USD) per user/month.


https://aka.ms/MicrosoftNonprofitOffers

Skilling resources

Free Skilling Offers for Nonprofits

Nonprofits can access live and individual trainings around Al, M365, Azure and Power Platform

Microsoft training for nonprofits

Empawer your s1aft through curated courses and customized learmng lourneys 1o help you accelerate your

Live Live
Microsoft 365 Copilet training Azure Data and Al Fundamentals training
Free live and on-demand training for nonprofit staff 1o learn how to start using Microsoft 365 Copllot a5 Free live training tor technalogy-torward nonpeotit statf to budd a data-driven strategy and action plan
thelr cen Al assistant and erhance thelr Microsoft technical solls {{:ufnl»}[uu] tools like Fabrc Purdew and Azure Al Foundry

Register for the training > Register for the training


https://www.microsoft.com/en-us/nonprofits/resources

m Microsoft Elevate

Thank you &
enjoy the day!

Learn more at
Microsoft.com/Elevate



https://microsoft.com/Elevate
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