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Our Offers for Nonprofits

Microsoft Elevate – Our Mission

Local Insights from Elisabeth Sveum & Morten Laupstad03
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People &
Communities

Public policy & 
advocacy

Cloud and AI 
technology

Industry innovation 

Grants and 
donations

Skills for the 
AI economy

Your Microsoft 
Elevate Toolkit
Why? To bring the power of AI 
to social impact organisations 
& educational institutions 
everywhere
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Accelerating AI Transformation in Nonprofits

Enrich staff 
experiences

By helping every 
person transform 

their daily job to serve 
and deliver more

Deliver impactful 
programs

By streamlining 
program delivery 
and modernizing 

experiences

Engage supporters 
and funders

By reaching more 
people and enhancing 
relationships to those 

supporting the mission

Transform operations

By evolving and 
reinventing how to
deliver mission & 

learning based work
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Nonprofit Success Story

Situation Solution

• Outdated CRM created bottlenecks: only a 
few staff could access data, causing delays 
in member support and fundraising 
campaigns.

• Manual membership payment process was 
slow and resource-intensive, leading to 
cash flow issues and uncertainty in 
budgeting.

• Limited ability to personalize 
communication and engage 90,000 
members and 10,000 volunteers effectively.

• Implemented Microsoft Dynamics 365 
CRM and customized it with partner itm8

• Real-time dashboards and segmentation 
allow tailored outreach, faster campaign 
optimization, and stronger member 
loyalty.

• Integrated online payment system for 
instant membership onboarding and 
improved cash flow.

Result: Increased efficiency, improved 
relevance of communication, and better 
resource allocation to support programs 
and advocacy.

Danish Diabetes Association
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Offers for Nonprofits
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Step 1 – Eligibility Check 
Getting started

Eligibility Requirements

https://nonprofit.microsoft.com/en-us/getting-started
https://www.microsoft.com/en-us/nonprofits/eligibility#tab-organization
https://www.microsoft.com/en-us/nonprofits/eligibility#tab-organization
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Step 2 – Trouble Shooting (if needed)

Microsoft Partner Nonprofit

Contact UsMicrosoft Elevate 
Partner Desk

https://nonprofit.microsoft.com/en-us/contactus
https://nonprofit.microsoft.com/en-us/contactus
https://nonprofits.tsi.microsoft.com/EN-US/tsipartnerdesk/
https://nonprofits.tsi.microsoft.com/EN-US/tsipartnerdesk/
https://nonprofits.tsi.microsoft.com/EN-US/tsipartnerdesk/
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Step 3 – Purchasing Nonprofit Licenses

• The whole eligibility check process can take up to 3 business days

• You can see the status of your eligbility check in the nonprofit portal

• Once you have been approved, you get an e-mail notification and gain full access to 

the nonprofit portal

• Approved organizations can purchase discounted licenses via the nonprofit portal 

or via a Microsoft partner 

https://nonprofit.microsoft.com/signin
https://nonprofit.microsoft.com/signin


Blue 
Hex #0078D4
R0 G120 B212
C82 M50 Y0 K0
PMS 3005 C

Light Blue 
Hex #8DC8E8
R141 G200 B232
C42 M7 Y2 K0
PMS 2905 C

Light Peach 
Hex #FFBBA8
R255 G187 B168
C0 M33 Y28 K0
PMS 162 C

Warm White 
Hex #FFF8F3
R255 G248 B243
C0 M2 Y3 K0
PMS 9061 C

Dark Blue 
Hex #2A446F
R42 G68 B111
C93 M78 Y31 K17
PMS 2378 C

Peach
Hex # FF9176
R255 G145 B 118
C0 M53 Y50 K0
PMS 1635 C

Microsoft 365 Business Basic
 Best for small and mid-sized nonprofit. 

Includes Exchange Online, SharePoint 
Online, OneDrive, Teams, Planner, Forms, 
Lists

 Basic security:  Automatic spam and 
malware filtering

 Free up to 300 users for nonprofits

Microsoft 365 Copilot
 An AI tool that automates tasks, 

enhances productivity, and integrates 
with your existing applications, making it 
ideal for nonprofits.

 $25,50 (USD) per user/month.

Data and security

Azure
• Save money and improve efficiency by 

migrating existing workloads to Azure.

• Eligible nonprofits can receive $2,000 
(USD) worth of Azure service credits 
annually.

Security
• Free AccountGuard provides additional 

layer of protection with nation-state threat 

notifications.

• Free security assessment – evaluates 
security risks and identifies action plan

Power Apps
• IT teams can make app development more efficient and secure with 

Power Apps.

• Free for up to 10 users and discounted pricing of $2.50 (USD) per 
user/month available for additional users.

• Power Apps Premium is available for $5 (USD) for more advanced capabilities.

Dynamics 365 Sales Enterprise
• Enable full relationship management with constituents, volunteers, and 

program participants.

• Discounted pricing of $23.80 (USD) per user/month.

Dynamics 365 Business Central
• Transform nonprofit operations with Dynamics 365 Business Central, a 

comprehensive business management solution that connects finance, 

operations, fundraising, supply chain, and programs. Discounted pricing of 
$28.00 (USD) per user/month.

Microsoft 365 Business Premium
 Best for small and mid-sized nonprofits 

that need advanced security, online 
meetings, email, cloud storage, Office 
desktop applications, and device 
management.

 Includes Microsoft Copilot for AI-powered 
online search with commercial security 
protection.

 Discounted pricing of $5.50 (USD) per 
user/month paid yearly

Microsoft Offers for Nonprofits
Nonprofit offers guide

https://aka.ms/MicrosoftNonprofitOffers
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Free Skilling Offers for Nonprofits
Skilling resources

Nonprofits can access live and individual trainings around AI, M365, Azure and Power Platform

https://www.microsoft.com/en-us/nonprofits/resources
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Thank you & 
enjoy the day!

a-lseubert@microsoft.com

Learn more at
Microsoft.com/Elevate

https://microsoft.com/Elevate
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